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Wear and Tear vs. Damage (ver. 3-10-2016)

WEAR-n-TEAR

DAMAGE

Keys worn out

Keys lost

Door lock loose or stubborn

Door damaged from forced entry

Carpeting worn and dirty

Carpeting stained, burned, or torn

Carpet seam unglued

Carpet oil or rust stains

Wood floors scuffed

Wood floors badly scratched or gouged

Linoleum worn thin

Linoleum torn or with holes

Cabinet doors warped

Cabinets broken or missing

Countertop worn

Countertop burnt or cut

Ceiling stained from rain or bad plumbing

Ceiling stained by tub/toilet overflow

Plaster cracks from settling

Damaged wall resulting from carelessness of
the tenant or large holes caused by removal of
shelving or pictures, carelessness of the tenant
or large holes caused by removal of shelving or
pictures

Paint chipped, cracked, or faded

Unapproved tenant painting of interior or
exterior, writing on walls with permanent
markers

Wallpaper loose

Wallpaper damaged, torn, or ripped

Drapery rod loose

Drapery rod broken or missing

Curtains and drapes faded

Curtains and drapes torn or missing

Blinds blistered by heat

Blinds with bent slats

Window or door screens dirty

Window or door screens missing or torn

Window sticking

Window broken

Faucet handle loose or inoperable

Faucet handle missing or broken

Toilet wobbles or runs

Toilet seat or tank cover missing or broken

Unit needs normal cleaning

Odor throughout unit

Closet door off track

Closet door damaged or missing
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